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SOCIAL SECURITY — ESERVICES KICKOFF DAY

WHEREAS, on August 14, 1935, President Roosevelt signed the “Social Security Act” into
law, which provided retirement insurance for American workers and families; and

WHEREAS, Social Security now offers a wide variety of ways for members to utilize the
services offered, including a comprehensive website that will help customers understand the
claims process and to have questions answered; and

WHEREAS, service available online enhances the level of customer service the Social Security
Administration provides, increases the speed of disability determinations, makes applying for
retirement and disability easier and helps the environment by using less energy, paper and
time and creates less waste .

NOW THEREFORE, I, Bill Falkner, by virtue of the authority vested in me as Mayor of the
City of St. Joseph, do hereby proclaim this day, Thursday, March 31, 2011 as “Social Security
— eServices Kickoff” Day in St. Joseph, Missouri.

FURTHERMORE, I, along with the entire City Council, are thrilled to see the managers and
staff at the Social Security office continuing to look for ways to improve their public service.

ISSUED: This 31%t day of March, 2011

Bill Falkner
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